












solution will not discolor these surfaces. To conduct this test,

wipe a small area of the surface with the bleach solution, and

allow it to dry at least 24 hours.

• Consult a professional about replacing drywall and insulation that has
been soaked by water from fire hoses.
Water-damaged drywall and insulation must be replaced. It can

not be dried out and maintain structural integrity or resistance

to mold and mildew.

RECOVERING FINANCIALLY
• Contact your insurance agent, broker or insurance company as soon as

you can to report how, when and where the damage occurred. Provide 
a general description of the damage.

• Prepare a list of damaged or lost items and provide receipts if possible.
Consider photographing or videotaping the damage where it

occurred for further documentation to support your claim.

• If possible, keep damaged items or portions of those items until the claims
adjuster has visited your home. Do not throw away anything you plan 
to claim without discussing it with your adjuster first.

• Keep receipts for all additional expenses that you may incur such 
as lodging, repairs or other supplies.

• Make copies of all documents and pictures given to your claims adjuster
or insurance company.

Besides insurance, there are many questions related to taxes,

expenses and determining just how you will recover from a personal

financial point of view. For helpful advice, please see Disaster

Recovery:A Guide to Financial Issues (A5076), which is available

from your local Red Cross chapter and at www.redcross.org.

Vital Documents and Whom to Contact About Replacement 

Driver’s License Department of Motor Vehicles

Government Issued ID Contact the issuing authority

Insurance policies Your insurance agent or company

Military discharge Department of Veterans Affairs,

papers 1-800-827-1000 or 

TDD/TTY 1-800-829-4833

Passports State Department—Passport Services,

202-955-0430 (24 hours)

Birth, death and Bureau of Records in the

marriage certificates appropriate state

Social Security or Local Social Security office,

Medicare cards 1-800-772-1213 or 

TDD/TTY 1-800-325-0778

Credit cards The issuing companies as soon 

as possible

Mastercard, contact issuing 

financial institution

VISA, contact issuing financial institution

American Express, 1-800-441-0519

Discover, 1-800-DISCOVER
(1-800-347-2683), 
TDD/TTY 1-800-347-7449

Titles to deeds Records department of the area 

in which the property is located

Stocks and bonds Issuing company or your broker

Wills Your attorney

Income tax record The IRS center where filed, your

accountant or 1-800-829-1040

Citizenship papers Bureau of Citizenship and Immigration

Services, 1-800-375-5283

Mortgage papers Lending institution
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REBUILDING
• Make sure that the contractor rebuilding your home obtains a building

permit and follows the current building, fire and electrical codes for
your area.
Ask a professional about having automatic residential fire sprin-

klers installed during the reconstruction process. It is much less

expensive to have sprinklers installed during reconstruction

instead of after the construction is complete.

• Make sure that smoke alarms are installed following your local fire 
protection codes.
We recommend having smoke alarms installed inside each

sleeping room, hallway outside sleeping areas, and at least one

on every floor of your home. The smoke alarms should be inter-

connected so that if one alarm sounds, all will sound. The alarms

should be operated by both household power and batteries in

case the household power is out. (New fire codes require this

type of smoke alarm to be installed. Check with local authorities

about the prevailing fire code in your area.)

• It is a good idea to make sure that you have updated your Family Disaster
Plan and replenished essential disaster supplies just in case a disaster
happens again.
You will always feel better knowing that you are prepared and

ready for anything. The American Red Cross encourages taking

five key disaster preparedness steps: make a plan, build a kit, get

trained, volunteer and give blood. For more information about

preparedness, ask your local Red Cross chapter.

• Consider purchasing homeowner’s or renter’s insurance.

• Make copies of important documents, such as birth and marriage 
certificates and insurance policies, and store these in a safe place.
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WorkbooksWorkbooks
™™

How do I keep my Family safe in a sudden emergency?      How do I 
protect my College Student when she’s away from home? How can

&&

The Answer The Answer 
SeriesSeries by nokep.orgby nokep.org

Don't Lose All Your Stuff In A Hurricane!
If a hurricane, earthquake, or tornado struck right now, would you be ready? If you're like most
people, the answer is NO! "Don't Lose Your Stuff In A Hurricane" is a step by step plan that shows

Wo boo sWo boo s
Action PlansAction Plans

protect my College Student when she s away from home?       How can 
I make sure my Patient’s loved ones arrive when they’re needed most?       
How do I keep all my things safe during a disaster?    There’s a storm 

coming and I have to evacuate – what should I do?   

&&

p p , p y p p
you how to gather and secure all your vital information, the people and the things you love and
keep them safe in a major emergency or and natural disaster. It includes action plans, checklists,
Grab It & Go Forms & Wallet Cards for each member of the family. "Don't Lose All Your Stuff In A
Hurricane" is quick, easy and will have you up and running in one afternoon. Available in:

Spiral Bound Print Version CD Version Free Instant PDF Download Read More About It

Ready In 10!
“Ready In 10” picks up where our first book, “Don’t Lose All Your Stuff in A Hurricane!” left off.  
The Hurricane book shows you why your family needs to be prepared and gives you the resources
to get started.  “Ready In 10” tells you how to do it. With this workbook, you’ll receive all the 
action plans, checklists, Grab It & Go Forms & Wallet Cards you need to be ready to deal with any 
disaster or emergency in 10 minutes or less.   Available in:

Don’t Lose All Your Stuff (or your Kid) At College! – Parent & Student Editions
Most parents assume college is just an offshoot of high school. They think the moment their 
college student so much as trips and breaks a wrist he’ll be whisked off to the office, where his 
emergency medical card will be pulled from the file, and will accompany him, to the nearest 
emergency room for immediate treatment. Unfortunately nothing could be further than the

Free Instant PDF Download Read More About It

emergency room for immediate treatment. Unfortunately nothing could be further than the 
truth. With "Don't Lose All Your Stuff At College", you'll learn what your college student needs to 
stay safe in nearly any situation. You’ll also receive comprehensive Grab it and Go Forms to 
capture your student's vital documents, medical background, emergency contacts and full dorm 
inventory, emergency contacts – all the vital information she could ever need right at her or her 
fingertips, 24/7. It’s quick, it’s easy and you can be up and running in one afternoon!   Available in:

CD Version     Free Instant PDF Download      Read More About It

Creating A Next of Kin Notification Program
What if you could locate your patient’s next of kin and medical history quickly and easily? What if 
there was as a simple plan you could use to reduce liability and increase patient safety in Seven 
Steps? What if you could seamlessly implement the process in your facility in 90 days or less? Now 
you can! In “Creating a Next of Kin Notification Program”, you’ll receive the tools your facility 
needs to locate an unconscious patient’s emergency contact information, perform next of kin 
notifications and obtain informed consent, quickly and easily. With easy to follow benchmarks, the 
program has everything that hospitals need to train trauma team members to perform next of kin 
notifications quickly and easily in every situation, and everything you need to create your own 
Notification Program. It’s quick, easy & you can be up and running within 90 days! Available in:

Spiral Bound Print Version      CD Version     Free Instant PDF Download      Read More About  It
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For free resources and products to help you keep your family, college 
student and hospital patients safer in nearly any kind of emergency, visit 
our website today www nokep org

Presented courtesy of Stuf ProductionsPresented courtesy of Stuf Productions

our website, today, www.nokep.org.

THE ANSWER SERIES

Ready to kick you and your family’s, college student’s or 
patient’s safety up a notch?  Check out the Answer Series, 
where you’ll find workbooks and full action plans like “Don’t 
Lose All Your Stuff in a Hurricane!”  They’re available in a 
spiral bound workbook, on CD or for a limited time, you can 
download a free eWorkbook from our websitedownload a free eWorkbook from our website.

FREE DOWNLOADABLE GUIDES

Be sure to grab your free downloads for information on 
surviving hurricanes, tornadoes, earthquakes, floods, dorm 
checklists and other disasters. And for those health care 
workers out there, you’ll also find books like the Seven 
Steps to Successful NOK notification.

ARTICLES

Here you'll find articles on subjects including: Keeping 
your Family and College Student safe in nearly any 
situation, Patient Safety, Enhancing Communication 
and Quick & Easy Next of Kin Notification

VIDEOS

Here you'll find videos on subjects including 
Hurricane, Tornado and Evacuation planning and 
preparation and Leeza Gibbons speaking on behalf of 
our Next of Kin Law. 

BLOGS

Family Safety Blog

College Student Safety Blog

Notification/Patient Safety Blog

MEDIA

Here you'll find media coverage on The Next of Kin 
Education Project, Stuf & our legislative efforts 
including the Next of Kin Laws

Ready In 10

Introducing Ready In 10!  How would you like to be 
ready for any kind of emergency, disaster or 
evacuation in 10 minutes or less?  No sweat.  Watch 
our website for details on our newest Workbook & 
Action Program – Ready In 10!
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