


























LEE T,

PREVENTION VS. PREPARATION

Two Scenarios...

#1:. Students sitting in a lecture hall, are critically injured in a
hail of sudden gunfire. The shooter is captured, but it takes
ten to fifteen minutes for first responders to get to and begin
to treat the injured. One student, not as badly injured as the
rest, waits his turn. Moments later he realizes he’s beginning
to lose consciousness, before he's able to tell the paramedics
that he is on a special regimen of strong allergy

medications.

The university has that information in the student’s medical
history at the health clinic, but even though school
administrators are trying their best to deal with the crisis,
they simply don’t have the personnel available right now, to
locate and transmit every injured student’s emergency

Y\ contacts and medical information to the hospital. Without

P ':‘II that history, the hospital unknowingly gives our injured \1Y
? student a drug that interacts with his allergy medication. Two byt |

g days later, he unnecessarily dies from medication-related v

- complications. o
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B #2: One warm spring evening, a group of students are

having an impromptu party in a friend’s dorm room on % .
another floor. Tornado sirens break the air’s stillness b N
and the girls barely have time to grab their cell phones, I
let alone their belongings, before running to the safety of H:.'w
the storm shelter. When they return, the dorm is leveled .
and their most cherished and valuable possessions are k 1
destroyed. I|

descriptions, serial numbers or warranty information for i
their laptops, TVs, cameras and iPods, the chances of i
getting an insurance company to replace their L
possessions is slim. And the loss doesn’t end there — .
one girl lost the list of passwords and IDs she needs to
complete term papers for school and log in to the
computer at work.

A week later, they're stunned to find out that without 5y J
1
|
{

Another, finds that all of her ID, membership and credit
cards are completely gone. Without those numbers,
they’'ll be difficult to replace.




Simple Stories — Major Consequences
What do both of these stories have in common?

Both of them could have been prevented, by
being prepared.

Keeping Your Student Safe in a Changing
World

If you've watched television or have glanced at
a newspaper in the last year, you know how
difficult life is getting for college students. New
safety initiatives are being created at
universities across the country, emergency
alerts are now broadcast via text message, and
campus police stand ready to spring into action.

After the shootings at NIU and Virginia Tech
and natural disasters like the Union University
tornado, who can blame them! Behind every
action taken, is the desire to keep students and
faculty safe in the event of any conceivable
emergency. It's the desire to get their students
back to focusing on hitting the books and having
fun, instead of fighting for their lives.

The more tragedies happen, the more our
attention becomes focused on preventing them.

But the truth is, as hard as we work to
accomplish that, sometimes it’s just not
possible. You can't stop hurricanes from
occurring, build a tornado-proof dorm, or
prevent every wildfire, power outage or dorm
theft. And as much as they try, even the most
comprehensive security and rigorous mental
health programs can'’t always prevent senseless
violence from occurring.

Spending all our time on prevention, takes
attention and resources away from the very
thing we know saves lives when emergencies
strike.

Preparation

The final piece of the puzzle!

Some innovations have been wonderful. For
example, broadcasting emergency text
messages to student’s cell phones has been a
huge breakthrough in campus safety. Think of
the lives it saved during the NIU shooting.

But emergency text messages only tell
students what's going on and how to get
themselves to safety. They don’t help students
who are injured in the crisis, or give the
students affected by it, the tools and support
needed to pull their lives back together in the
days and weeks that follow.

The more self-sufficient students are in time of
crisis, the more resources universities will have
available to aid the students who need it.

Being prepared for any kind of emergency,
leaves students free to learn and enjoy their
college experience, knowing that no matter
what happens during their college career,
they’ll have the tools they need to function
without assistance in an emergency, until all
life-safety systems are once again up and
running.




Beginning the Conversation about
Safety

Sometimes the hardest part of disaster
preparation is finding a way to talk about it.
Your college student is excited about going
away to school, but is probably even more
nervous and unsure than he or she is letting on.
And with what's been happening in universities
the last few years, who could blame him!

Even though they might balk at discussing
dangerous situations or campus violence, they’ll
probably welcome the opportunity to get it out in
the open. That will make their fears much less
scary — especially when they realize that there
are concrete steps they can do to prepare
themselves and to survive. The newness of
college and the novelty of being on his own for
the first time is a great way to start the
conversation.

If your child’s college is in a different part of the
country, talk about the types of disasters they
might face. A student from California who
would know exactly what to do in an
earthquake, might be terrified when facing a
hurricane or tornado. If you don’t have
personal experience dealing with a certain type
of emergency, use this opportunity to educate
yourself as well.

This is also a great opportunity for you to
assess your child’s life skills. Consider the kind
of preparation he’ll need to deal with life in the
real world. Does he have basic skills in first aid
or CPR?

What about the ability to think on his feet or to
make critical decisions independently without
following the crowd? As we all know, in a
disaster that crowd just might be headed for the
one locked door in an auditorium packed with a
panicky herd of people!

What about financial skills like budgeting,
handling credit responsibly, or preventing
identity theft? The months before college are a
great time to get your student the education she
needs on these vital subjects.

THE CONVERSATION

Your Own Experiences

This is also a great opportunity to share your
own experiences. As much as your kids will
roll their eyes at you, they learn from your
experiences, good and bad.

Before you talk with them, think about the
situations that have occurred in your own life.

How have you handled your own crisis
situations? What did you do right, what did you
do wrong?

Have you ever been involved in a natural
disaster, or a fire, or flood? If so, how did you
(or your family) deal with the crisis?

Were you prepared? Did that preparation help
save you and quickly get you back on the road
to recovery? Or were you completely
unprepared? If so, how did that affect you?
What did you learn from the situation?
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Even if you handled it well, there are always
things you could have done better. If your child
were to experience the same situation in her
life, what advice would you give her to get
through it successfully?

Read the card in the back of the seat pocket!

Before college begins, be sure that you
download any emergency procedures the
university has in place, and go over them with
your student. Yes, again there will be some eye
rolling, but how many times have we all ignored
the cardboard emergency procedures in the
pocket of our airplane seat, only to wonder if not
reading them could be the difference between
life and death — especially when we’re halfway
over the Pacific!

The university spent a lot of time and effort
putting together those procedures (at least we
hope s0). Based on years of experience, they
know where the potholes lie, what needs to be
addressed and what doesn’t. Your student may
never consciously remember any of the
specifics they read in the university emergency
plan — until the moment they need them. And
then the words will come right back, ready to
use, simply because you took the time to make
it a priority.

Let's face it, no one is going to do your
emergency preparation for you or your child.
And the last thing you want to do, is leave it up
to life to prepare them the hard way!

Personal Power: The difference between
life and death

As some college parents have discovered, a
normal day in a university can quickly turn into
a life or death situation. Your university may
give you some basic tools, but it's up to you to
put the tools into practice. Crisis planning is
one thing we humans are VERY good at
putting off.

Maybe it's because you think if you don’t
address it, nothing bad will ever happen.

But when it comes to your children — especially
those on their own for the first time — you can't
afford not to prepare them.

Left to their own devices, most older teens will
either just assume they’ll be okay, or they’ll be
absolutely panic stricken. Either way is not
only unnecessary, but downright dangerous.

You and your student, have to do everything
you can to ensure he or she will survive a
crisis, and then trust that preparation to be
there for them if it ever becomes necessary. A
healthy dose of fear is fine. After all, it keeps

you on your toes. But too much fear paralyzes.

Students need to be able to assess a situation,
quickly figure out the best possible action and
act on that decision. When things happen
quickly, as in the NIU or Virginia Tech
shooting, students don't have the time to look
to their professors or wait for security team to
come on the scene.




They need to evaluate and act — NOW- without
feedback from anyone else. They need to trust
their training and their instincts to be there for

them and bring them through the crisis to safety.

I'm sure there have been times in your own life,
when you've had a gut feeling about something
and no matter what anyone said to the contrary,
you instinctively knew the right course of action.
Your child has those same instincts. But you
need to instill in her, how important it is to follow
them.

If she’s invited to a party that she feels “funny”
about or is walking down the street, hears
footsteps and feels the need to change
direction, she needs to know that she should
trust those instincts and act on them, no matter
what her friends say — even if they make fun of
her.

THE CONVERSATION




Disaster-proofing your college student all comes
down to one thing — personal power. Taking
that thirty or forty minutes at the beginning of
the semester to get all of your student’s vital
information together, can not only save your
student’s life, it can make their lives much
easier. The next time something potentially
damaging happens, like a theft, or a fender
bender, your child will have the information she
needs to take care of it, at her finger tips. And
you'll be secure in the knowledge that your
children are as prepared as they can be, to face
the year without you being physically there to
protect them.

Having well prepared students is a bonus for
the universities as well. In a major emergency,
it enables them to care for students who are in
immediate need of attention, knowing the
remainder will be able to care for themselves
until basic systems are back up and running.

Being prepared for any kind of emergency,
leaves students free to learn and enjoy their
college experience, knowing that no matter what
happens during their college career, they’ll have
the tools they need to survive.

After the Crisis: Providing Restoration &
Peace of Mind

Disaster-proofing has one other important
benefit. Name any recent disasters and |
guarantee all of them have one thing in
common. If you listen to an interview right after
the disaster strikes, the victims will always say
the same thing. “After this, nothing will ever be
the same.”

At the time, that feels absolutely true, but in
reality, humans are very good at adapting and
healing. Even after the Northridge Earthquake
or Hurricane Katrina, life did eventually get back
to normal for most victims. When an
emergency strikes a university, the goal should
be to help students to get through the initial
shock and chaos of that first week. Since
you're ensured that your student already has all

the vital medical information she needs to be
treated for injuries and the insurance and
contact information she would need to get her
property restored or repaired, the faster the
crisis will pass and healing can begin.

The quicker students make it through the first
impact, the quicker their lives will revert back to
a more normal state. And if the student needs
further help — crisis counseling, a change of
housing, advanced medical treatment — having
the basics taken care of will allow him to get
that intervention more quickly.

We want our students acting, not reacting,
moving forward through crisis, not running
around like headless chickens! The whole
point of crisis intervention is to help get them
through the crisis and back on their feet, with
minimal downtime, providing quick restoration
to their lives, health and property.

By using the tools in this Action Plan and filling
in and securing the Grab it and Go Form, you
can “Get your Stuf together and get on with
your life”.

When you have all of the information and
preparation you need completed by registration
day, (besides the occasional updates), you can
basically forget about it until you need it. Your
kids can go back to worrying about the things
college students are supposed to be worrying
about — like their grades!

Now that your student’s Action Plan is
complete, you've not only have given him
students a place to put potentially life-saving
information, you've also taught him one of the
most important lessons that every adult must
learn.

Having your Stuf™ together is
power!
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How do | keep my Family safe in a sudden emergency?
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storm coming and | have to evacuate — what should | do?

Ready In 10!

“Ready In 10” picks up where our first book, “Don’t Lose All Your Stuff in A Hurricane!” left off.
The Hurricane book shows you why your family needs to be prepared and gives you the
resources to get started. “Ready In 10” tells you how to do it. With this workbook, you'll
receive all the action plans, checklists, Grab It & Go Forms & Wallet Cards you need to be ready
to deal with any disaster or emergency in 10 minutes or less.

Read More About It

Don’t Lose All Your Stuff (or your kid) At College! — Parent Edition

Most parents assume college is just an offshoot of high school. They think the moment their
college student so much as trips and breaks a wrist he’ll be whisked off to the office, where
his emergency medical card will be pulled from the file, and will accompany him, along with a
faculty member, to the nearest emergency room for immediate treatment. Unfortunately
nothing could be further than the truth. With "Don't Lose All Your Stuff At College", you'll
learn what your college student needs to stay safe in nearly any situation. You’ll also receive
comprehensive Grab it and Go Forms to capture your student's vital documents, medical
background, emergency contacts and full dorm inventory, emergency contacts — all the vital
information she could ever need right at her or her fingertips, 24/7. It’s quick, it’s easy and
you can be up and running in one afternoon!

Read More About It

Notify In 7 - Creating A Next of Kin Notification Program

What if you could locate your patient’s next of kin and medical history quickly and easily? What
if there was as a simple plan you could use to reduce liability and increase patient safety in
Seven Steps? What if you could seamlessly implement the process in your facility in 90 days or
less? Now you can! In “Creating a Next of Kin Notification Program”, you’ll receive the tools
your facility needs to locate an unconscious patient’s emergency contact information, perform
next of kin notifications and obtain informed consent, quickly and easily. With easy to follow
benchmarks, the program has everything that hospitals need to train trauma team members to
perform next of kin notifications quickly and easily in every situation. You’ll also receive the
Notify In 7 Guide, Chart Pages, work flows, training tools, and everything you need to create
your very own Notification Program. It’s quick, it's easy and you can be up and running within
90 days!

Read More About It



http://www.nokep.org/readyin10.htm
http://www.nokep.org/nokep.htm
http://www.nokep.org/actionplans.htm



